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BUSINESS SOLUTIONS

November 11, 2026

Via PUCN Docket Filing

Public Utilities Commission of Nevada

Trisha Osborne, Assistant Commission Secretary
Public Utilities Commission of Nevada

9075 W. Diablo Drive, Suite 250

Las Vegas, NV 89148

Re: Docket No. 26-10005 — Comments re Petition for an Order to Appear and Show Cause

Dear Ms. Osborne,

Switch Business Solutions, LLC (“Switch”) hereby submits its comments in response to the
Petition for an Order to Show Cause issued on October 6, 2026 in Docket 26-10005.

BACKGROUND

On May 14, 2026, Switch timely filed its Annual Report for the period July 1, 2025, through June
30, 2026, but inadvertently used the incorrect form. Specifically, Switch filed on the form titled
Commercial Mobile Radio Service instead of the form titled Telecommunication Provider Annual Report
Requirements.

On October 6, 2026, the Regulatory Operations Staff (“Staff”) filed a Petition for an Order to
Appear and Show Cause, dated October 6, 2026, and designated as Docket No. 26-10005, which
identifies Switch on its Order to Show Cause List as having failed to “(a) timely comply with the Annual
Reporting Obligation; and/or (b) timely comply with one or more of the Financial Obligations for calendar
year 2025, and/or for the period July 1, 2025, through June 30, 2026.”

CORRECTIVE ACTION

On October 15, 2026, upon receipt of the Petition for an Order to Appear and Show Cause, Switch
reviewed the Docket to determine the status of its original Annual Report and learned a rejection letter
had been filed and mailed on June 9, 2026. In that letter, we noted that the name of the recipient was
misspelled and the zip code for Switch’s office was incorrect. We also confirmed with Switch’s staff that
the letter had not been received by mail in June.
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On October 16, Switch promptly corrected the Annual Report and filed it electronically and
delivered it by hand to the Public Utilities Commission of Nevada’s Southern office. On November 9,
2026, we confirmed with Darci Stewart, Senior Utility Analyst at the PUCN, that Switch’s Report was
successfully accepted.

CONCLUSION

Switch takes full responsibility for its error. It takes its reporting requirements very seriously
and attempts to meet all obligations on or before the applicable deadlines. Switch has met its
reporting requirements and respectfully requests that no administrative action be taken by Staff.

Switch requests to be notified of all subsequent notices, orders and filings in Docket 26-10005.
Should you have any questions regarding this correspondence, please contact me directly at

policy@switch.com.

Sincerely,

Lynnel Reyes,
Deputy General Counsel
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